CA  Pushes  Integration 
Strategy  for  Uracenter 

Upgrade  widens  internal  connections,  links  to  rival  tools; 
users  look  to  new  capabilities  to  ease  management  tasks 


Application  service  providers, 

many  of  which  failed  ir,  me 

|  HUB  dot-com  crash,  are  back  for 
a  second  act  that  has  them  playing  new, 
more  complex  roles  as  “managed  ser¬ 
vice  providers.'  But  buyers  need  to  tread 
carefully  in  this  still-immature  market. 
Stories  begin  on  page  61. 
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Bird  Flu  Prompts  Calls  for 
IT  to  Plan  for  Disruptions 


Now  there's  a  color  printer  you'll  want  on  your  team  for  the  long  run. 
vivid  color  and  outstanding  value  there's  nothing  like  the  presentations  with  charts  and  images.  What's  n 
v  Kyocera  FS-C5030N,  600  dpi  color  printer.  It  boasts  love  this  printer  because  of  its  advanced  print  dr 


J,  IT  people 

technology 


of  Ownership 


in  its  class*  It  saves 
afford  to  add  color 


document, 


web  site  today: 


The  New  Value  Frontier 


A  whole  new  reason  to  smile. 


People  Friendly. 


tfKUOCERa 


GAO  Says  Navy  Sank  $1B  Into 
Bout  Failed  ERP  Pilot  Projects 


Military  branch 
disagrees  with 
report’s  findings 


in  jeopardy  unless  best  prac¬ 
tices  are  adopted  and  followed, 
the  GAO  report  said. 


Naval  Participants 


Users  Say  New  Business  Objects 
Tool  Overcomes  XI  Problems 


Earlier  version 
was  lacking  key 
features,  some  say 


DHS  Questions  Security 
Of  FEMA  Database 


Agency  says 
improvements 
are  under  way 


upgrade  from  Version  5.1  to 


and  management  in  the  first 
cerns  have  been  addressed. 


for  the  system.  Skinner  also 


Fairfax.  Va.-based  systems 
integrator  Antcon  Corp..  us- 


The  security  of  your  entire  network 
is  entirely  in  your  hands. 


Expand  both 
efficiently  and 
comfortably. 


IlLVVu 


Expert  Group  <SAF.G)  includes 
cial  Services  Technology  Cun- 


Cetuer  within  the  U  S.  Depart- 
Roger  Sullivan,  a  Liberty  Al- 


WORK 

FOR  THE  MOBILE 
WORKFORCE 


Insight 
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Banks  Urged  to  Automate 
Online  Transaction  Controls 

Authentication  wt'cn,or'fic^n’i'^!fi.n?h^  1  *"**  D«,'“  pfc":  vk* 

services  are  being  used.  The 

tied  to  the  level  of  risk  associ- 

tions,  Pfeil  added. 

Regulations  such  as  the  USA 
Patriot  Act  already  require 

as  consumer  education  and 

“In  the  credit  card  world, 

scored  for  the  chance  of  it  be¬ 
ing  fraudulent,”  said  Naftali 
Bennct,  CEO  of  Cyota  Inc.,  a 
New  York-based  vendor  of 

guidelines  aren’t  uS”*’  r'  LmicLptoTe*s^Zk 

the  only  answer  security  threats,  Corp.  in  jaiicago.  ^ 

toring.  which  can  be  useful  in 

tools  that  analyze  the  potential 

actions.  A  similar  approach  is 

Daring  to  Dream 


ALMOST  exactly  a  year  ago  in  this  space, 
I  thanked  IT  professionals  for  what  they 
did  for  my  dad,  who  had  died  a  few  days 
earlier  of  ALS.  I  thanked  them  for  the 
perseverance  they  showed  in  creating 
and  advancing  the  systems  that  have  improved  all 
our  lives,  and  especially  for  those  he  so  loved  using 
himself,  until,  as  I  recounted  then,  he  could  no  longer 
lift  his  arms  to  his  keyboard  and  his  fingers  could  no 
longer  press  the  keys. 


The  Music 
We  Make 
With  IT 

LIVING  in  Chicago,  I  am 
influenced  by  two  na¬ 
tive  musical  traditions: 
rhythm  and  blues,  and  jazz. 


was  founded  by  Patrick  J.  McGovern, 
founder  and  chairman  of  Internation- 

Harp  McGovern.  I  was  intrigued  by 
Pat  McGovern’s  lifelong  journey,  one 


we  develop  a  deeper  understanding  of 
the  physical  dimension  of  thought  and 
emotion?  Simply  put,  why  does  the 


the  global  media  insti- 


able  us  to  understand  and  treat  the 
neurological  disorders,  both  mental 
and  physical,  that  afflict  so  many  mil¬ 
lions  of  people  ail  over  the  world. 

As  I  ponder  that  supposition.  I 
think  about  the  neurological  disorder 

life.  And  I  think  how  glad  1 3m  that 
people  like  Pat  McGovern  dare  to 

hVV  1 1 


business  applications  that  people  really 
like.  After  all.  it's  only  through  enthu- 
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Daring  to  Dream 

ALMOST  exactly  a  year  ago  in  this  space,  regardless  of  which  side  of  any  par- 
I  thanked  IT  professionals  for  what  they 

did  for  my  dad,  who  had  died  a  few  days  found  that  despite  their  similarities, 
earlier  of  ALS.  I  thanked  them  for  the 

perseverance  they  showed  in  creating  one  another,  how,  McGovern  won- 
and  advancing  the  systems  that  have  improved  all  that  commu‘ 

our  lives,  and  especially  for  those  he  so  loved  using  "'^n"  would  ^  that  the  answer 
himself,  until,  as  I  recounted  then,  he  could  no  longer  has  a  spiritual  element  But  if  we  can 
lift  his  arms  to  his  keyboard  and  his  fingers  could  no 

longer  press  the  keys.  we  develop  a  deeper  understanding  of 

My  dad  was  very  proud  technology  publishing 

of  the  fact  that  1  speak  -  an  endeavor  that,  not  ^ 

r-Si«~«  ,~the«w  coincidentally,  melds  bran  worit  the  way  it  does? 


The  Music 
We  Make 
With  IT 

Living  in  Chicago,  I  am 
influenced  by  two  na¬ 
tive  musical  traditions 
rhythm  and  blues,  and  jazz. 


HJjarcT5*7.  2006  •  JW  Marriott  Desert  Springsjtesort^PalmJ^ 


Where  IT  Executives  Exchange 
Innovative  Ideas  &  Strategies 


budget  of  $300  million  Conference  Theme: 

— '  Mastering  IT  Agility,  Accelerating  Business 

John  c.  Moon  Innovation 

Corporate  VP  &  CIO  r  s  ,nc/ut/e: 

Baxter  international  Inc.  .  Executing  the  Global  IT  Agenda 

“ — “ “ “  •  Superchargin 


IT  End-User*  Conference  Registration  Application 

I  Fax  ^  c(xrlpleted  application  to  1  -508-820-8254.  Or  apply  online  at  wwwpramieri  00.com 


pad  has 

expansion  built  in 


intei 


Deciphering 
C2  Security 


"Since  *»  11.  we  had  to  stare  looking  at  our  vuIiut 
abilities  despite  the  fact  that  we  do  rigorous  back- 


Beyond  Built-in  Database  Security 

features  that  can  help  protect  data,  including  user 
rould  be  exploited,  and  locking 


alerting  capabilities.  However,  these  are  usually 


good  and  bad.  you  have  to  wade  through  to  find  what  | 


Third-party  database  activity  monitoring  tools  work  | 
by  dev  eloping  a  profile  of  normal  activity  that  corn- 

base  transactions.  The  monitoring  tools  then  either 
eaily  block  the  transaction.  Likewise,  when  auditing  1 


Network  vs.  Agent-based  Monitors 


Spire  Security  LLC.  "The  pre 


Nevertheless,  he  says.  one. 


nesses  after  that.  But  it's  not 


front  page  of  The  Wall  Street 


tool  is  a  major  selling  point  f 


TECHNOLOGY  AND  POSSIBILITY 


November  14,  2005 


An  Open  Letter  from 

John  Swainson,  President  and  CEO, 

Computer  Associates  (CA) 

Last  night  I  opened  CA  World,  our  company's  annual  customer  forum,  with  an  important  announcement 
from  a  refocused  and  re-energized  CA.  We  have  developed  a  new  vision  for  enterprise  IT  that  I'd  like  to 

For  more  than  a  generation,  the  enterprise  has  had  abundant  reason  to  believe  in  the  promise  of 
technology  to  transform  business.  Each  new  wave  of  innovation  in  IT  has  given  business  the  opportunity 
to  reach  new  levels  of  capability,  efficiency  and  competitiveness.  And  yet,  the  addition  of  each 
specialized  function,  and  the  rapid  pace  of  change,  have  also  created  daunting  challenges  of  complexity 
and  security. 


Now  CA  is  addressing  these  challenges  with  a  clear  vision  for  the  future.  At  its  heart  lies  a  compelling 
difference  we  call  Enterprise  IT  Management  (EITM):  a  new  approach  to  managing  technology  in 
which  CA  software  and  expertise  enable  customers  to  unify  and  simplify  complex  IT  environments 
across  the  enterprise. 


We  believe  that  systems,  processes  and  people  should  work  in  sync,  securely  supporting  your  strategic 
mission.  We  believe  you  can  get  more  out  of  your  current  investments  in  IT.  We  believe  you  should  have 
the  control  you  want  to  fully  align  existing  IT  capabilities  with  your  business  priorities. 

At  CA  World  this  week,  our  vision  becomes  real.  We  are  launching  a  new  set  of  software  solutions  that 
allow  you  to  begin  this  journey  to  EITM,  a  higher  order  of  IT,  whether  you  work  directly  with  CA  or 


To  make  it  possible,  we  rely  on  our  most  important  asset:  the  more  than  15,000  CA  employees 
worldwide  whose  expertise  and  commitment  help  drive  performance  for  over  95  percent  of  the 
Global  1000™  companies. 

This  is  an  exciting  time  for  CA.  Under  my  senior  leadership  team,  we've  implemented  new  business 
systems,  installed  rigorous  financial  controls  and  realigned  our  business  units,  building  a  strong 
foundation  for  innovation  and  growth. 


Starting  today  you  will  hear  our  new  voice  in  the  marketplace,  describing  how  CA  technology  answers 
your  needs  and  challenges.  You  will  see  that  Computer  Associates  is  moving  forward  simply  as  CA,  the 
name  familiar  to  our  valued  customers  and  partners.  We  have  unified  and  simplified  the  CA  logo  as  well, 
symbolizing  our  integrated  approach. 


I  am  confident  that  together,  CA  and  our  partners  can  help  you  unify  and  simplify  your  IT  environment 
in  a  secure  way  to  achieve  your  business  goals. 


Turn  the  page  with  me  to  start  experiencing  the  new  CA. 
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REMEMBER  WHEN  TECHNOLOGY 
HAD  THE  POWER  TO  INSPIRE  YOU? 


EMC2 


lagement  Platform.  The  IPLocks  tool,  which 
■  database  log  hies,  enabled  Southwest's 


The  Trouble  With  Triggers 


production  database  server.  This  also  slows  performance.  Triggers  are  easily  disabled,  so  that! 

record  fraudulent  changes  to  data. 

O  Complexity 


O  Slower  consolidation 

auditing  several  at  a  time,  it’s  very  difficult  to  consolidate  a 


/ing  storage  headaches 


ire.  robust  storage,  and  world-class  technical  support  to  work  solvi 
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NOW  STORAGE  RELIEF  COMES  IN 
AFFORDABLE,  SCALABLE  PACKAGES 


BIB 


Million-Atom  Biology  Simulation  Could  Improve  Drug  Development 


oRATED  OUT  OF  THE  BOX  - 


CAN  WE  BUILD  ON  IT  FOR  THE  FUTURE 

PFOPLE  MANAGE  IT 

3  WILL  IT  LOWER  TCO 


sTget  the  facts. 

RADIOSHACK  COMPARED  TCO  AND  FOUND  WINDOWS  SERVER  SYSTEM 
WILL  SAVE  THEM  MILLIONS. 

'In  upgrading  our  aging  UNIX-based  servers,  we  considered  both  Windows  Server”  and 
Linux.  Windows  Server  System”  offered  several  advantages,  including  the  ability  to  consolidate 
our  in-store  servers  by  50%  from  10,200  to  5,100— and  a  savings  of  several  million  dollars 
in  hardware,  software,  systems  management  and  support  costs'  xjr\ 

-Ron  Cook,  Vice  President  and  Chief  Technology  Officer,  RadioShack 


For  these  and  other  third-party  findings,  go  to  microsoft.com/getthefacts 


TECHNOLOGY 


BRIEFS 


Business  Objects’  BJ 
Tool  Set  for  Preview 

■  Business  Objects  SA  last  week 

of  its  Crystal  Reports  tool  for 
Eclipse.  The  tod  will  allow  de- 


Oracle  Integrates 
Supply  Chain  Suite 


■  Oracle  Carp,  last  month  an¬ 
nounced  that  rt  is  integrating  the 


New  IBM  Software 
To  Track  Blogs 


CURT  A.  MONASH 


Managing  Data 
At  RAM  Speed 


WO  of  IT's  most  consistent  mandates 
are  lower  costs  and  more  speed.  To  meet 
this  demand  for  cheap  speed,  standard 
disk-based  database  management  systems 
need  help.  Increasingly,  this  help  is  com¬ 
ing  in  the  form  of  memory-centric  data  management 
technology. 

Conventional  DBMSs  are  designed  to  get  data  on  and 
off  of  disks  as  safely,  quickly  and  flexibly  as  possible. 
Much  of  their  optimization  is  focused  on  one  key  bottle¬ 
neck  —  the  length  of  time  it  takes  to  find  a  random  byte 


you  may  easily  have  missed  it.  It’s  been 
held  back  by  the  addressability  limits 


blade/grid)  architectures  made  it  prac- 
together.  You  want  100GB  of  RAM  on 

much  silicon.  And  it's  just  going  to 


TimesTen,  and  it  probably  didn't  do  so 
just  for  a  few  particular  apps.  Did  you 
buy  a  lot  of  Real  Application  Clusters 
recently?  Well,  the  sequel  is  a  generic 
caching-performance  story,  and  it's 
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TECHNOLOGY 


Managing  Data 
At  RAM  Speed 

TWO  of  IT’s  most  consistent  mandates  Accelerator  (nee  HPA.  nee  Euclid).  Ba 

are  lower  costs  and  more  speed.  To  meet 

this  demand  for  cheap  speed,  standard  it  into  ram  with  suitable  sparsity 

disk-based  database  management  systems 

need  help.  Increasingly,  this  help  is  com-  ing  with  that  is  tough  when  you’re 

ingin  the  form  of  memory-centric  data  management  ^^u^ea^^hi^blb^  tha 

technology.  of  Apple's  TMl.  a  meroory-cemric 

Conventional  DBMSs  are  designed  to  get  data  on  and 
off  of  disks  as  safely,  quickly  and  flexibly  as  possible.  precalculation  (and  hence  without 

Much  of  their  optimization  is  focused  on  one  key  bottle- 

neck  —  the  length  of  time  it  takes  to  find  a  random  byte  benefits  of  analytic  dbms  and  most  o 

the  benefits  of  ordinary  spreadsheets. 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUTOF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


AVAyA 

COMMUNICATIONS 


GET 


Award-winning  products  have 
a  way  of  transforming  the  office. 


Business  Intelligence  made  a  promise:  to  make  it  simple  for  everyone  to  use  information  to  make 
better  decisions.  But,  given  your  complex  IT  infrastructure,  the  reality  of  getting  a  single  BI  standard 
in  place  across  the  company  has  been  anything  but  simple.  Until  now. 

Introducing  Cognos  8  Business  Intelligence,  the  one  solution  built  to  break  down  the  barriers  limiting 
BTs  potential.  With  a  complete  Web  Services-based  SO  A.  A  simple  browser-based  interface.  A  full  range 
of  BI  capabilities  —  reporting,  analysis,  scorecarding,  dashboarding  and  more  —  all  in  a  single  product 

performance  management  system. 


1  J  *•'!.. .4*4 


COMPLETE 

FINALLY 

NO  LIMItAtlONS.  NO  IMItAj^ONS.^  ^ 


It’s  everything  BI  promised  to  be.  And  now,  it’s  here. 

To  learn  more  and  to  find  out  where  you  can  preview  Cognos  8,  go  to  cognos.com/simple 


COSNOS  0  BUSINESS  INtELLIGENCE. 


COCNOST 


collaboration 
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MICROSOFT.COM/SECURITY/IT 


HHthdC 


* 


Microsoft 


Storage  service  pro¬ 
viders,  which  came 
and  went  in  the  past 
decade,  are  back 
with  new  services 
for  new  needs.  By 
Lucas  Mearian 


V 


CHANGING  THE  LANDSCAPE  OF 

business  intelligence: 


rformance  Management  system.] 


INTRODUCING  HYPERION  SYSTEM'S 


Now  you  can  attain  performa 
business  problems  with  the  ni 
system,  Hyperion  System  9  inc 


:e  visibility  and  take  immediate  action  to  solve 
I  Hyperion  System  9.  Built  as  a  single  modular 
:ases  productivity  while  reducing  risk  and  TCO. 


raightforward  for  IT  to  integrate  with  database  and  transaction  systems. 


Congratulations 
Award  Recipients! 


Computerworld's  Business  Intelligence  Perspectives  proudly  announces  a 

the  results  of  the  second  “Best  Practices  in  Business  Intelligence'  Awards 
Program.  This  program  honors  IT  user  ‘best  practice’  case  studies  selected 
from  a  field  of  qualified  finalists.  Kfl| 


Best  Practices 

IN  BUSINESS  INTELLI6ENCE 


Creating  a  Bl  Vision  and  Strategies  for  Improved  ROI 

•  Bacardi  U.SA  Inc,  Miami,  Rorida 

•  Hospital  Corporation  of  America  (HCA,  Inc),  Nashville,  Tennessee 


ORACLE' 


Data  Visualization,  Prediction  and  Presentation  by  Leveraging  Customized  Solutions 

•  APEX  Management  Group,  Princeton,  New  Jersey 

•  JPMorgan  Chase,  New  York,  New  York 

Honorable  Mentions:  Calpine  Corporation,  Houston,  Texas 

Eastman  Chemical  Company,  Kingsport,  Tennessee 
IBM,  Southbury,  Connecticut 

Information  Retrieval  and  Reporting  by  Leveraging  Off-the-Shelf  Enterprise  Software 

•  Communications  Electronics-Life  Cycle  Management  Command  Acquisition  Center,  Fort  Monmouth,  New  Jersey 

•  Intermountain  Health  Care,  Salt  Lake  City,  Utah 
Honorable  Mentions:  Briggs  A  Stratton,  Wauwatosa,  Wisconsin 

CHEP,  Orlando,  Florida 

County  of  Santa  Clara,  California,  San  Jose,  California 

Managing  and  Enhancing  Bl  Applications  and  Infrastructure 

•  AT&T,  Middletown,  New  Jersey 

•  University  of  Minnesota,  Minneapolis,  Minnesota 


Planning,  Designing  and  Building  the  Bl  Infrastructure 

•  Amgen,  Inc,  Thousand  Oaks,  California 

•  Export  Development  Canada  (EDC),  Ottawa,  Canada 

Honorable  Mentions:  Commission  Junction,  Santa  Barbara,  California 


reliability  and  price  —  demonstrating  Global  Crossing’s  price/performance  capabilities, 
delivering  the  value  which  enterprises  are  seeking  from  a  global  service  provider.” 

Paris  Burstyn,  Telecom  Strategies  North  America.  The  Yankee  Group 

Reserve  your  place  at  the  absolute  center  of  a  new,  instantly  accessible  world  of  frictionless  commerce.  A  world 
we  pioneered.  Over  a  single  IP  connection,  all  your  business  applications  can  be  seamlessly  converged  and  totally 
secured  over  Global  Crossing  IP  VPN,  VoIP,  Videoconferencing™  sendees.  Over  a  single  IP  connection,  you  are  moments 
away  from  your  offices,  your  sales  staff,  your  partners  and  anywhere  in  the  world  managed  by  engineers  and  support  staff  who 
understand  what  customers  need.  And  you  can  have  this  new,  accessible  world  without  changing  a  thing  in  the  infrastructure 
you  have  in  place  now.  Sound  too  perfect  to  be  true?  Ask  the  40%  of  the  FORTUNE  500®  companies  we're  doing  business  with 
today.  The  new  global  village.  It's  time  you  moved  ire  For  more  detailed  information,  point  your  browser  to  globalcrossing.com. 

#  Global  Crossing* 

One  planet.  One  network.™  Infinite  possibilities. 


The  New  Hosts 

Managed  service  providers  add  customization 
to  the  old  ASP  model.  By  Stacy  Collett 


DON’T  LET 


SPYWARE 


SABOTAGE  YOUR 


ENTERPRISE. 


It's  very  difficult 
to  find  a  com¬ 
pany  that  un¬ 
derstands  our  business, 
what  our  true  business 
requirements  are  and 
really  tries  to  help  us  fix 
things  with  our  clients. 


Introducing  Cisco  plus. 

Plus  open  architecture.  Plus  intelligence 
that  optimizes  applications. 

Plus  automatic  core-to-edge  security. 

Plus  VoIP  on  your  existing 
infrastructure.  Minus  the  forklift. 

Minus  the  lock-in.  Come  see  how 
3Com*  can  make  any  network  more  secure, 
more  intelligent,  more  plus. 


3Com 


USED  TO  SAYING: 
UNDER  CONTROL.” 


IBM  Express  Servers  and  Storage  "  for  mid-sized  business. 

Know  an  I.T.  person  who  doesn't  like  to  hear  that  “everything’s  under  control"? 
We  don’t.  That's  why  we  offer  an  innovative  management  tool  called  IBM 
Director  that  can  alert  your  I.T.  people  to  potential  problems  up  to  48  hours  in 

And  our  Calibrated  Vectored  Cooling  on  select  xSeries’  servers  helps  cool  your 
systems  more  efficiently.  Packing  more  servers  into  a  single  rack.  Helping  to 
save  space,  energy,  money. 

With  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers,  storage 
and  printers.  Your  local  IBM  Business  Partner  can  tell  you  more.  And  remember, 
you  can  keep  your  technology  current  while  helping  to  reduce  costs  -  through 
IBM  Global  Financing. 

Excited?  No  need  to  control  yourself.  Get  started  today. 


MSPs  fill  in  IT  gaps  but  are  no  one- 
size-fits-all  solution.  By  Mary  Brandel 


rOdf  Net 


F'JXe  #****> 


Jumpe 


& 


888-JUNIPER  (888-586-4737) 


KNOWLEDGE  CENTER  OUTSOURCING 


Useol  ASPs 


MARK  HALL 

The  New  MSPs 


IF  YOU’RE  WORKING  at  a  midsize  company,  you  probably  depend 
on  a  valued-added  reseller,  or  VAR.  If  you  happen  to  be  at  a  small 
business,  your  VAR  might  just  be  your  entire  IT  department.  So,  in 
some  cases,  your  reseller  is  a  trusted  business  partner;  in  others,  it’s 
your  business  lifeline. 

But  despite  your  long-standing  relationship  with  your  VAR,  its  business 
model  is  wobbling  on  the  edge  of  a  cliff.  The  margins  on  the  hardware 
and  software  that  VARs  install  for  you  have  collapsed  to  almost  zero. 


73%  of  the  FORTUNE  100®  and  76% 
of  the  European  100  compared  business 
collaboration  providers  and  came  to 
a  single  conclusion. 


J 


Many  of  the  world's  most  successful  organizations  rely  upon  Sterling  Commei 
processes,  so  they  can  exchange  critical  information  with  their  trading  partners,  ! 
Reliably.  Securely.  And  regardless  of  the  application  being  used.  Sterling  Comme  - 
meet  all  the  complex  challenges  of  real-world  multi-enterprise  collaboration.  Find 
already  know.  Speak  to  a  Sterling  Commerce  representative  today.  Or  visit  www. 


sterling  commerce 
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Devil’s  Advocate 

COULD  Sony  BMG  have  botched  it  any  more  badly?  It’s 

hard  to  see  how.  By  now  you’ve  heard  the  story:  Sony  has 
been  using  a  copy  protection  system  called  XCP  on  re¬ 
cent  music  CDs  to  discourage  piracy.  XCP,  it  turns  out, 
installs  hidden  spyware  on  a  Windows-based  PC  when 
an  XCP-treated  disc  is  put  in  the  PC’s  CD  drive.  Mark  Russinovich, 
chief  software  architect  at  Wintemals  Software,  spotted  the  worm 
and  raised  a  stink.  Sony  claimed  that  the  worm  was  innocuous  but 
issued  a  patch  anyway.  Now  the  patch  may  crash  PCs,  the  spyware  re¬ 
portedly  contacts  Sony  via  the  Internet,  Italian  police  are  investigating 
whether  Sony  committed  a  crime,  and  Sony’s  reputation  is  in  the  toilet. 
And  the  worst  of  it?  XCP  doesn’t  stop  piracy.  Not  at  all. 


Undear  on  the  Concept 

User  walks  into  pitot  tail's  office  and  announces  that 
one  o<  the  office  copiers  is  smarter  than  the  user  is. 
"Being  the  positive,  upbeat  person  that  I  am.  I  replied 
that  cant  be.' says  fish. 'He  told  me  be  knew  he 
must  open  something  to  put  the  paper  in  but  wasn't 
sure  what.  That's  when  I  had  to  inform  him  that  the 
copier  was  in  another  office.  He  was  looking  at  our 
network  printer.  I  guess  he  was  right  after  all.' 

Not  NOW,  _  was  vary  db- 

Sooneri  SHARK  O'*'** 

Phot  fab  walks  SlyS" 

into  work  one  lANHV  Wien  the  cabU 
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Inspire  the  Next 


Your  aai 
wants  to  i. 
astronaut. 


We  re  inspired  by  the  human  side  of  data. 
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Oracle  Database  lOg 


#1  On  Windows 


Starts  at  $149  per  user 


Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLG 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


